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Damage Redress for Qantas Airways Customers
(For flights to or from Korea, booked on a Korean website])
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Legal Basis : Aviation Business Act S61 and Aviation Business Act Enforcement
Regulations $64
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Damage Redress in Cases of*:
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|24 == 2% A|H  Failure or delay of transport by aviation transporter
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Loss and/or damage of checked baggage

oo Mo

Oversold flight tickets

= A|H Delayed payment of refund for cancelled flight tickets

T, ¢3HY Soil thist B2E HS3HA| ot FSHo| E§S35HA| 28t ¢
flight as airline did not provide information about boarding gate, flight number, etc.
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FEAL A2 QIS Ot 2| R] L2t Missing points due to airline’s negligence
. SrEAC| AtM S| ¢lo| Ot 2| R| 7t Btz El AL Points expired without airline’s prior notice
H. WE%2t 0| Hold S2iof 2Het HE A|2.720] 2 0|FA|M 0|42 2 QUsH & Wi
Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion of the
Transportation Convenience of the Mobility Disadvantaged, §2.7
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*However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather
conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues with flight
connections**, etc

*»+»HA S2M 2t 22| &= CH23f Z+5LCE. **Issues with flight connections are as follows:
o S uE A AM 37|71 0|F 7] £E 330 HREEE 52| 0|2 528 A5t 2

Air Traffic Control delays approval for reasons such as airplane standing by for takeoff or remaining in the air, etc
sztet et Mo 2 Q15 &2 X|H  Flight delay due to congested air route

B2, ¥ So2 oI5t 3F3M™ Z|H  Flight delay due to acts of terrorism, contagious diseases, etc.
o

A2 oI5t +3™ Z|H  Flight delay due to problems with airport facilities
«  7|EF 2|8} S22 20| Q1 A5t= AFEE  Other conditions acknowledged by the director of local aviation office

25| lj4AF Al Applying for Damage Redress
ZHELA 0] LS 225t AFEH2 koreanenguiries@gantas.com.au 2.2 O|H|U S BLFAIA|L.,

If you have any questions about Qantas, please send an email to koreanenquiries@gantas.com.au

1. 2| A|IZk A H4 5 60 & O|L]  Processing time: within 60 days of receipt of application

2. Zi} S| M3}, A}, 0|H|Y = MEH Notification of outcome: Choose phone, text, email

3. Ol9| AH|7|: A1E st T A2 0]2] 7| MHME 21/d5H0] O|H|U =2 ZHEFL 0]]0{)[0] 20]] ELHO|
O & AM7|e &= ASLICE. 0]2] LH2 Sh=AH| A EELCL
Filing an appeal: After receipt of outcome, customer may file for an appeal by completing the appeal application and
sending it fo Qantas by email; the appeal will be forwarded to Korea Consumer Agency

25l A A2} Procedure for Damage Redress
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: ) Step 3: Qantas customer care Step 4: Qantas provides response/ o|arst|ct,
Step 1: Customer completes/ Step 2: Confirmation of receipt sent investigates customer request in outcome of investigation to Step 5: Qantas will transfer to Korea

i i i to customer S X
submits request via email line with related laws and terms of customer Consumer Agency if customer
carriage via email requests* or appeals

* 8|2} 7|2 Hoj| 2} ZHEFA'0 M 0|5 2{2|517| 0fF 7Lt n2io| 20| U= Z &5f BiLS 4145 L25E] 142 O|LY
of] Sh=tAH|Z}20f| O] 2HE! £~ UE&L|CE. *In accordance with the Framework Act on Consumers, an application for damage redress
may be transferred to Korea Consumer Agency within 14 days of receipt if it is difficult for Qantas to process the application or if the
customer so requests.
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Damage Redress Application for Air Transportation Users

ZECES ESTFUIPT rad g9
Application No. Date (Year. Month. Day) Person in Charge
M Name M sex L Male O O] Female O
=N
Al 20| 24~ Address
Applicant c= Ol Email
Contact No.
Y/ g3yt Ea7 / 2AHS
Flight No. / Date Airline Segment / Seat No.
O 25201l & XA  Failure or delay O fIEota2 24 o
of tfransport Loss and/or damage to checked baggage
|55 O Sr2AH =3} THOH  oversold flight tickets O Z|a T2Ho| tfZaZ XA
9 =
(fJ—I}TAT) O E.z,"%xl', %%Ej % -T'.;FE‘_#{S'E Delayed payment of refund for cancelled flight tickets
It DjHEoZ It gaEest O &BA JU2 I3t HB0tYa|x) L2t
yFEcheck one? Unable to board flight due to lack of information Missing points due to airline’s negligence
about boarding gate, flight number, etc. O O|STOo|A|M O|Md%x|2 Qlst &2 7|
O AFHIZR| 90| ABE 201U 2|X| ErEZI0]  Impediments to boarding due o failure

Points expired without airline’s prior notice to install mobility facilities

ojsi /2 A
Basis for calculation of
requested amount

ilﬁ%FE & O ZHHIA| R olojel O 114
O Mgt O TAAIA| O ol O <H
Preferred method of X .
communication Phone Text Email Mail
oo L (Pt=& 6ot K20 et 2Fd) petails of damage (who, what, where, when, why, how?)
« CF 71, QHARSE fleh O|HSHA| xot FH|, MAR|H , &3V HEEA L= O[o Fote FS0[8t
A2 Yot S271atE A T|sie FACHAOIA A2

However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions, unforeseen
maintenance required for safe flight operations, natural disasters, issues with flight connections, efc.
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| hereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations $§64

20 A (vear) 2 (Month) 2 (pay) A9l Applicant's Name/Signature (MY = Q)
%OF—S—I'L%C”%Xf ]1|6H—_r"7\‘|| ﬁ'—?% Damage Redress Receipt for Air Transportation Users
SHEAE AH612 L SHSAIY | AR 6420 oA LS|RAAYS LSS OIS
| hereby confirm that this application for damage redress has been received based on Aviation Business Act $61 and Aviation Business Act
Enforcement Regulations §64
O E4|HS  Application No. O dYat Date : 2 0 H (vear) 2 (Month) 2 (Day)
O Heae : (2%) (4%) (M)

Person in Charge Department Name Signature
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