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TERMS & CONDITIONS

You must be a member of the Qantas Frequent 
Flyer Program to earn and redeem Qantas Points. 
Conditions apply. See qantas.com/terms. Join 

fees may apply.

*Excludes family transfers or the conversion of 
points from Qantas Business Rewards.

^Individual retailer terms and conditions apply. 

+To get Qantas Points with Woolworths Rewards, 
you must be a member of Woolworths Rewards 
and choose 'convert to Qantas Points'. Every 
2,000 Woolworths Points earned will 
automatically be converted to 1,000 Qantas 
Points within 24 hours. Conversion will take place 
in multiples of 2,000 Woolworths Points only. Any 
Woolworths Points that are less than a full 2,000 
Woolworths Points will remain in your account for 
future use. Woolworths Rewards members who 
have chosen to convert their Woolworths Dollars 
to Qantas Points will earn 1 point for every $1 
spent (excluding purchases of smoking products, 
gift cards (including iTunes), mobile recharge, 
Woolworths Mobile, travel cards, tickets, cash 
outs, delivery charges, donations, purchases from 
woolworthsflowers. com.au or 
autoorder.woolworths.com.au, Carpet Care, 
lottery products, Pre-order Kiosks, BIG W Optical, 

BIG W Photos, BIG W eBay, lay-bys and

purchases using a Caltex StarCard, a Country 
Age Pension Fuel Card or on a charge account) 
when their Woolworths Rewards card is scanned 
in-store or online at Woolworths supermarkets, 
BWS, BIG W, participating Caltex and Caltex 
Woolworths fuel outlets (in all cases excluding 
Tasmania). Additional exclusions for participating 
Caltex locations include: any services, FuelPay, 
AdBlue, StarCash, tolls and petrol purchases of 
more than $150. The full Caltex exclusions list is 
available at woolworthsrewards.com.au/terms.

#Qantas Frequent Flyer membership waived 
if you join when you download the Qantas 
Wellbeing App. The Qantas Wellbeing App is 
offered by Qantas and you must be a member 
of the QFF and aged 13+ to use the App. During 
the Qantas Wellbeing App 28-Day Trial, App 
users will earn up to 1,500 Qantas Points without 
having to purchase an Eligible Qantas Insurance 
Product. A maximum of 1,500 Qantas Points can 
be earned during the 28 Day Trial. Qantas Points 
earned during this trial will be credited to your 
Qantas Frequent Flyer account on a fortnightly 
basis. Once the 28-Day Trial has ended, Qantas 
Frequent Flyer members who do not purchase 
an Eligible Qantas Insurance Product will earn 
Qantas Points at a reduced rate each month by 
completing activities through the App. Eligible 
Qantas Insurance Products are Qantas Health 
Insurance Policies, Life Protect Policies and 
Annual Multi-Trip Travel Insurance Policy. Qantas 
reserves the right to withdraw this offer at 
anytime.
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**To earn Qantas Points with HOYTS Qantas 
Frequent Flyer members must be current 
members of the HOYTS Rewards Program and 
will earn Qantas Points in accordance with their 
HOYTS Rewards membership tier. For more 
information visit hoyts.com.au/qantas 

^^Offers only available for residential electricity 
and/or gas customers in eligible areas of NSW, 
VIC, SA and QLD who are Qantas Frequent Flyer 
members. Qantas Points will be earned per dollar 
on your electricity and/or gas bill, when you pay 
the full amount on each bill by the due date. 
Conditions apply.

~Card products referred to are not Qantas 
products and not offered or issued by Qantas 
but by the relevant Card partners. The applicable 
Card Partner is the credit provider and credit 
licensee under the National Consumer Credit 
laws. Points are offered by the relevant Card 
partner and partner reward program and can 
only be earned on eligible purchases.


